TERMS AND CONDITIONS AND
PRICE DOES NOT INCLUDE

Rates and availability are offered based on your initial request.
Should any requirements change, such as the

number of days, stay pattern or number of rooms, then the
rates and availability are subject to review.

Driver tips are not included & to be paid on spot by the tour
manager (GBP 2 per person per day).

We have not requested for the rooms on provisional hold.
Please be aware that things are only getting back to normal
after Covid. Hence please do not compare pre Covid tours and
meals and other services etc.

Vaccination: All adults should be double vaccinated by the
approved local authorities, (Status constantly changing as per
local government guidelines) and proof of the approved
vaccination approved by the local authority of each country.
Please check with us for the latest Covid protocols followed by
each country.

Anything not mentioned in the inclusions above.

Covid Travel Insurance: We highly recommend you purchase a
comprehensive Travel insurance to protect your trip from any
unforeseen cancellations, medical problems during the tour,
trip cancellations etc.

All extra incurred at the hotel other than mentioned.



Any expenses of personal nature viz. cigarettes, laundry,
telephone calls, mini- bar etc.

Full Payment to be received 30 days prior to travel date.

Meals not mentioned in the itinerary.

Any cost arising due to natural calamities like landslides,
roadblocks, etc is not in the responsibility of One Above.

On tour operations the communication for confirmations and
go-aheads given on social media will be considered as official
confirmations.

Rates include VAT. All prices are subject to change in
accordance with any amendment to the rate of VAT, which may
occur prior to or at the time of the group arrival.

No Rooms Have been Booked. The quote is subject to
availability at the time of Booking / Confirmation.

We reserve the right to accommodation group outside from
city and/or supplement will be applied if necessary.

Upon confirmation 50% deposit required within a week & if
booking is under cancellation than 100% advance payment
required to process the booking. (No services are booked or
guaranteed until deposits received).

Sightseeing sometimes change the opening times will need to
check before booking and on the day of travel.

Please note that this quotation allows max 9 consecutive hours
per day with coach and driver and 250klm additional hours are
charged per hour and each additional kms.; if not advised
before tour an additional bill may be raised at the end of the
tour.

Any tips for local guide & restaurant GBP 2 per person per day.



All transfer services STRICTLY as per our chart. Supplement
will be applied for any additional service-required.

No Services have been booked. The Quote is subject to
availability at the time of Booking / Confirmation.

Regarding breakfast in Europe, it is always for 2pax in a room
and the extra pax have to pay directly for breakfast. However
sometimes there are hotels which allows breakfast for all the
pax’s in a room. We can recheck on this after we make the
reservation.

Ensuring the health and safety of our guests and colleagues is
our top priority and as such we will continue to follow all
directives as mandated by the relevant authorities.

Terms and Conditions apply (available upon request).

If on tour any pax or co-pax is found covid positive, please note
all would require to isolate at own expenses for the number of
days required or by the authorities.

Ensuring the health and safety of our guests and colleagues is
our top priority and as such we will continue to follow all
directives as mandated by the relevant authorities.

Meals are based on standard menu.

No Price for triple room reduction.

Hotels offered strictly subject to availability at the time of
booking.

Final Vouchers Provided after receipt of Full Payments.

Hotel Check in between 1400hrs and Check out 1100hrs, Early
Check in or Late check out can be requested but not
Guaranteed.

Any increase in taxes or fuel leading to an increase in surface
transport.



e Any cost arising due to natural calamities like landslides,
roadblocks, force majeure etc.

e Once the services are booked upon receiving of the payments,
depending upon the cancellation date and hotel contract,
applicable cancellation will be charged.



